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The Educated Heart demystifies the important issues of establishing professional relationships in

the manual therapies. The author uses humor, compassion, and humanity to present this

complicated content in terms that are highly readable and engaging. The book includes real-life

examples and practical solutions to dilemmas and sensitive situations that all bodyworkers face in

their everyday practice. A companion website includes downloadable video clips depicting

problematic boundary situations commonly experienced by bodyworkers and massage therapists.
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I currently use this book in my Therapeutic Relations class and it is very informative in teaching and

guiding students on how to properly obtain good relations with their clients. It talks about many of

the important aspects of it like what to do when someone asks for a happy ending (or inappropriate

sexual touch), when someone cries, when someone puts up walls that halt the therapeutic

properties of their massage, etc. Great reference for anyone building a massage business and

excellent for LMT students.

required reading for Therapeutic Relationships class. Its and easy read and has some cute personal

experience stories. its a worthwhile purchase for those entering the massage field. I think everyone

should have at least a little training in boundaries and therapeutic relationships.



LWW managed to have page number on the Kindle edition this time. I guess someone in their

company can do that. They need to fix the rest of their Kindle books that don't have page numbers!

Page numbers are essential for students regardless of format - any textbook publisher should have

page numbering functional in EVERY textbook regardless of the format.I found the book an easy

read and I learned valuable things from it. I did find it a bit repetitive, hence my 4 star rating. The

case observations and questions at the end of the chapters were the best practice and reviews for

tests.

Such a wealth of accurate and useful information!

Interesting & helpful

Really educational! Love it.

seemed educational

Wonderful book for all bodywork therapists - focuses on client (customer) service whilst ensuring the

therapist/practitioner remains safe, happy and healthy. Many handy hinters and responses to

potentially awkward situations. Book also had website details and access code to access videos

pertaining to sections in the book. I have read this book, used the website access code and

recommend this book to all. A+
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